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Meet Our Team

GAIL PACKER

DANIELE OZERI

YES MILLER 

EXECUTIVE DIRECTOR

YOUTH COORDINATOR

HOUSING CASE MANAGER/
DISTRICT COURT SUPERVISOR

SUE MARSH
DIRECTOR OF OPERATIONS

GRACE BALLENGER
OFFICE MANAGER 

SORAYA TRAMONTOZZI
CASE COORDINATOR 

DOUG THOMPSON
PRACTICUM COORDINATOR 

Meet Our Board

AMY CASHORE MARIANI 

STEVE BARDIGE

SHEILA HUBBARD

BOARD PRESIDENT

TREASURER

ELLEN WALDORF
VICE PRESIDENT

JACK ESHER
CLERK

LIZ LEAHY

SUSAN HOLDEN MARTIN

Community Dispute Settlement Center | 2023 Annual Report

YVETTE CHEEKS
RE-ENTRY COORDINATOR 



Grants and foundation
support

88,840

Mediation fees 37,844

Special events 43,170

Training Fees 51,845

Service Contracts 221,750

Individual contributions 31,455

Interest 5,435

In-kind Donations 125,800

Financial
Statements

Revenue 480,339

In Kind Donations 125,800

Total 606,139
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Thank you to our donors 
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Adriana Sanchez Correa
Alan Minuskin
Alisha Bloom
Amy Cashore Mariani
Anita Diamant
Anonymous (3)
Art Stewart
Arthur Bardige
Barbara & Paul Couturier
Barbara Beardslee
Barbara Lund
Becky Buell & Rick Bauer
Benjamin Stich
Bernie Lebow & Barbara
Guilfoile/Signworks Group, Inc
Beryl Minkle & Haakon Chevalier
Beth & Lewis Turner
Beth Altman & Steven Perlmutter
Bob Rosenthal
Brad & Jane Honoroff
Brian R. Jerome/MA Dispute
Resolution Services
Cambridge Community Foundation
Chris Karam Brodie
Christine Yurgelin
Clarice Parsons
Claudia Kaufman
Connie Bergs
David & Daria O'Connor
David Babik
David Hoffman
David Seibel
Debbie Bieri
Deborah Heller
Debra Sosin & Warren Schwartz
Diane Rubin
Do The Right Thing Foundation
Eastern Bank
EbLens Clothing & Footwear Store
Edye Rulin
Eileen Shaevel (ret.)
Elizabeth Meyer
Ellen Davis & Jack Sullivan
Ellen Semonoff
Ellen Waldorf
Eric & Shirley Paley
Frederick Golder
Fredie Kay
Gail Packer & Warren Kaplan
Gary & Brita Gill-Austern
Gene O'Donnell & Carol Addy
Geri Hines
Gillien Todd & Kingsley Taft

Gregg, Hunt, Ahern & Embry
Harry F. Mariani Family Foundation
Harry Manasewich
Hubert Murray
Ilene Spiro & Ira Schor
Jack Esher & Karen Schwartz
James Grumbach
James McGuire
James Packer & Martha Kramer
Jamie Katz & Cynthia Piltch
Janet Grogan
Janice Durham
Jeanne Cleary
Jeffrey Fink
Jim & Colette Calbi
Joanne Packer
John & Holly Cratsley
John Berke
John Fiske
John Wofford
Josh Hoch
Joyce Kauffman/Kauffman Law &
Mediation
Judith Dein & Alan Reisch
Judith Stein & Kenneth Dardick
Judy & Jerry Abrams
Karyn Scheier & Stan Dolberg
Kate Frank
Katharine Boyington
Kathy & Bob Conway
Kim Whelan
Kylie Millbern
Lee Brown & Larry Duberstein
Lili Palacios-Baldwin
Linda Brion Meisels
Liz Leahy
Lora Pellegrini
Lou Soltys
Lydia Carbone
Margaret Drury
Margie & Buzz Birnbaum
Maria Paz-Avery
Mark & Grace Sullivan
Mark Bamford
Mark Bleier
Mark Coven
Martin Kalisker
Melissa Brodrick
Michael & Linda Sartinsky
Michael & Rosalyn Leshin
Mo Griffin
Molly Froelich
Nils Klinkenberg

Norman Sherman & Miriam Dunau
Orna & Yosef Stein
Paul & Lynn Chernoff
Paul Finn/Commonwealth Mediation &
Conciliation
Paul Pedulla
Paul Troy
Rachel and Joel Reck
Rachel Goldman & Michele Lenke
Rachel Green
Raymond Ewer
Rebekah Gewirtz
Richard Le
Richard Reilly
Robert & Elizabeth Smith
Robert & Naomi Tuchmann
Robert Gittens
Robert Lisle Baker
Robert Stains/Bob Stains and Associates, Conflict
Transformation
Roberta Hodson & Herbert Korn
Roberta Kosberg
Ruth & Don Freedman
Sara Dadkhah
Sara Rubin & David Montanari
Sarah Levy
Sean Ahern
Seth Izen
Shawna Hansen
Shippen Page
Stephen & Barbara Neel
Stephen Frenkel
Stephen Linsky
Steve Bardige
Steve Lilly-Weber
Steve Manos & Barbara Rubel
Steve Morr-Winemann
Steven Seeche
Stuart Fischer & Jeanette Mall
Sue Fazo & Brenda Carder
Sue Marsh
Susan Hegel
Susan R. Brown
Susan Sloane
Thomas & Lisa Rachielles
Thomas Coury/Gardiner Howland Shaw
Foundation
Thomas Marton
Thomas Smith
Tim Hagan/Bernard, Johnson Hagan, Couto & CO
Toby Farman
Trinity Property Management /John DiGiovanni
UMass Boston Conflict Resolution Programs
Vanessa Linsey
William Iselin



Year in 
Review

The Community Dispute Settlement Center (CDSC) had another successful year in FY23 –
providing essential services to a wide range of individuals and organizations.

Court-referred mediations continued to be a strong part of CDSC’s work during the past
year, with over 275 small claims and housing cases managed. More than 50% of these
cases reached settlement. Additional cases were managed through our community
program (including divorce, Parent Mediation Program, and Re-entry cases), and another
202 cases were provided with brief service. We also continued to offer our Interpreter
program if anyone needed access to an interpreter.

Mediation services were provided thanks to a robust roster of more than sixty volunteers,
and services were available both in person and virtually. We thanked our volunteers
through our annual volunteer event, and recognized Matt Thompson and Elena Sokolow-
Kaufman as Peacemakers at our annual CDSC BASH.

CDSC continued to lead in training work – providing basic mediation training to 38
individuals, apprenticeships in mediation to more than a dozen, and providing 292
individuals with conflict skills training. Notably, we added a DEI module to our Basic
Mediation Training, and our Board adopted an ambitious DEI plan to ensure our inclusivity
and diversity – both for those who need our services, and those who provide them. Overall,
between training and conflict resolution services, CDSC served at least 900 people in total.

Finally, the past year saw growth in CDSC’s ability to engage in strong management
practices – from a reorganized Board of Directors, to a menu of ways to communicate
more effectively with our broader community (including a quarterly newsletter, a growing
social media presence and a revived set of monthly roundtables). 
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Contact Us

617-876-5376

cdscinfo@communitydispute.org

communitydispute.org

Community Dispute Settlement Center | 2023 Annual Report


